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Warm Invitation

Dear friends,

It’s an honor for me to announce that the 20th ANQ Congress will be
held in Beijing, China during October 24-27, 2022. ANQ was established
in 2002. And the first ANQ congress was held in Beijing in September,
2003. During the 20 years since ANQ establishment, the 29th Summer
Olympic Games and the 24th Winter Olympic Games have been
successively held in Beijing, an ancient capital with thousand years of
history. It’s the only city around the world that has experienced both o
Winter and Summer Olympic Games. Over these 20 years, we withessed / '
that ANQ has grown into a mature organization and served as a platform 7
for quality exchange and cooperation among the regions in Asia.

We must answer the questions posed by our era. Mankind is facing many new common
challenges, and quality development is an important solution for us to respond to these
challenges. As the host organization of ANQ Congress 2022, we set the theme of this
congress as “Together for a Shared Future of Quality: Digitalization, Sustainability and
Ecosystem”.

Digitalization. Everyone is discussing digitalization, and the development of quality
management is increasingly inseparable from it. Digital transformation brings us puzzles as
well as expectations. The digitization of quality management becomes an important issue for
us to explore.

Sustainability. The United Nations Sustainable Development Goals indicate that we are
not fully developed in some aspects and over-developed in others. Quality practitioners have
the responsibility to use their expertise to provide sustainable development solutions for
mankind.

Ecosystem. Interrelation, interdependence and interdiscipline make an organization’s
boundaries increasingly blurred. If “small quality” is to solve partial problems and “big
quality” responds to linear process, then what kind of “super quality” will ecosystem deal
with?

The past has not gone, and the future has come in sight. We hope that this congress will
provide a platform for all participants to share knowledge, practice and experience, and to
discuss our quality future around the theme of digitization, sustainability and ecosystem.

We look forward to meeting you in October this year to celebrate the 20th anniversary of
ANQ!

Jia Fuxing
CAQ President



Technical Topics
Digitalization
« Theory and Practice of Quality Management
Digitalization
*  Cyber Security
« Change Management
Sustainability
- ESG
 HSE
« Risk Management and Resilience
Ecosystem
» Shareholders Engagement Procurement and
Supply Chain / Net Management
Societal Quality

ANQ Members

Member Organizations

. Dubai Quality Group (DQG), Dubai

. Indian Society for Quality (ISQ), India

OLCoOoNOGOOULhA,WNHE

5

The 20th ANQ Congress 2022

Others
» Brand Management
* Customer Research
» Testing, Certification and Accreditation
* Quality Technology
e Healthcare / Education / Government
» Leadership, Excellence and Innovation

. Bangladesh Society for Total Quality Management (BSTQM), Bangladesh
. China Association for Quality (CAQ), China
. Chinese Society for Quality (CSQ), Chinese Taipei

. Hong Kong Society for Quality (HKSQ), Hong Kong
. Indonesian Quality Management Associate (IQMA), Indonesia

. Iranian Society of Quality Managers (ISQM), Iran
. Japanese Society for Quality Control (3SQC), Japan

10. Kazakh Organization for Quality and Innovation Management (KOQIM), Kazakhstan
11. Korean Society for Quality Management (KSQM), Korea

12. Network for Quality Productivity and Competitiveness (NQPCN), Nepal

13. Philippine Society for Quality (PSQ), Philippine

14. Quality and Productivity Society of Pakistan (QPSP), Pakistan

15. Russian Organization for Quality (ROQ), Russia

16. Singapore Quality Institute (SQI), Singapore

17. Sri Lanka Association for the Advancement of Quality and Productivity (SLAAQP), Sri Lanka
18. The Standards and Quality Association of Thailand (SQAT), Thailand
19. Vietnam Quality Association of Ho Chi Minh City (VQAH), Vietham

Affiliated Member Organizations :

1. Korean Standards Association (KSA), Korea

2. Quality Council of India (QCI), India
3. All-Russian Register (ARR), Russian
Partner Organizations :

New Zealand Organization for Quality (NZOQ), New Zealand
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Tentative Schedule

Oct. 24 Oct. 25 Oct. 26 Oct. 27

Opening Ceremony
Morning Parallel Sessions
ANQ-CEC ANQ Board Parallel Sessions

Meeting Meeting Parallel Sessions
Afternoon Parallel Sessions
Closing Ceremony

Online Registration

No Registration Fee

Important Schedule

22 Mar 2022: Call for Abstract Papers
10 Jun 2022: Deadline for Abstract Submission
30 Jun 2022: Notification for Acceptance of Abstract
31 Aug 2022: Deadline for Full Paper Submission
20 Sep 2022: Notification for Acceptance of Full Paper

Contact Information
2022 ANQ Beijing CAQ
T:+86 (010) 66072213
anq2022@caqg.org.cn
http://Iwww.caq.org.cn/html/en/index.html

No.6 Baishengcun Street, Haidian District, Beijing 100048, China



